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CTM Notifications Tool

This tool allows CTM to announce our latest product changes, new features, bug fixes, supplier news

and more to all of our users, ensuring a consistent and real-time messaging system to all users.

When a user logs into the Portal, they will be notified of any new messages with a red number on the

alarm bell icon in the top right-hand corner of the screen.
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When the user clicks on the notifications icon, it will open displaying the notifications from newest to

oldest.
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The benefits of this tool include:

e Real-time alerts that deliver timely and relevant information
e Consistent approach to communication and training for CTM Portal users
e Access to useful resources including videos, images and documents related to your travel

tools.

FAQ

Can | keep the notification window open alongside the rest of portal or Cytric?
Yes. Cytric opens a new window, so you will be able to keep the notification window open. The
notifications can also open a standalone page, which can be kept open alongside whichever browser

page you wish to keep open.
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Upcoming changes to Jetstar Check-in, Bag Drop and Gate Close times

From Tuesday 23 May 2023, the check-in and bag drop services for Jetstar Airways (JQ) operated flights will
close as follows:

Search in this feed Q
« Forflights departing from a domestic Australian or New Zealand terminal, the check-in and bag drop will
close 40 minutes prior to the schedluled departure time. Al
« Forflights departing from an international terminal, the check-in and bag drop will close 60 minutes prior
tothe scheduled departure. Announcement
Additionally, starting from 23 May 2023, the boarding gate will close 20 minutes before departure for both » New

domestic and international flights.
« Supplier News

gly res that you coml check-in online and arrive at the airport and your departure
gatewell in advance of your flight to avoid any disruptions to your travel plans.

For mare information, please visit Jetstar's website »

How often will the notifications be updated?
Notifications will be sent on an as-required basis and will be monitored regularly for relevance and

accuracy. Certain posts will expire, ensuring only the most relevant information is being displayed.

What type of notifications will be received?
Notifications will be categorised based on the type of information being shared. Current categories
include:
e New - any new technology functionality releases
e Coming Soon - any technology features due to be launched
e Announcement - utilised for important posts e.g. planned system maintenance timeframes
e Supplier News - supplier updates e.g. changes to services or processes
e Auvailability Update - for supplier specific alerts e.g. supplier constraints/limitations or

availability concerns
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Can this be turned on by entity/debtor?

Yes. This can be activated at an entity level.

When will this be available?

Please email chris.rose@travelctm.com to opt in to the CTM Notification Tool. Your Entity will have
this functionality activated shortly after you confirm your preference to opt in.
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